Rushmore Energy, LLC

Privacy Protection Policy

This Privacy Protection Policy (Policy) has been adopted by Rushmore Energy, LLC (Rushmore or Company) to protect against the
unauthorized disclosure of customer information or a customer's use of service (types and amounts). Please review this Policy carefully.

Customer information or your use of service will not be disclosed except as necessary to provide products and services to you. We will
take reasonable measures to protect the confidentiality of customer information provided to us. We may disclose information for bill
collection, credit rating reports, provision of service, legitimate business activities, to assist customers who have had, or may have, their
service involuntarily disconnected, or as otherwise authorized by law. Please review your agreement with Rushmore Energy for details, and
contact us to modify your information or consent for us to use your information. A customer need not disclose its Social Security number
to obtain or maintain service with Rushmore.

We take certain precautions to protect your information. In order to fulfill our obligations to customers, we maintain relationships with
vendors that provide database, communications, and back-office systems, whether cloud-based or onsite. Each vendor has contractual
obligations in place with the Company to safeguard customer information by various means. For information about how our website makes
use of information, please see our Privacy Statement online at www.rushmoreenergy.com. The Company cannot control how web browsers
or other third-party websites track and store your data as you navigate the World Wide Web.

Please keep your information updated with us. If you wish for some information to be removed from our systems, please make a detailed
request in writing to the email address below or write to Rushmore Energy, LLC, P.0. Box 2640, Sugar Land, TX 77487. We will take
commercially reasonable steps to remove information we can or are required to by law. However, please note that most customer
information related to sales or use of electricity or natural gas require detailed transaction records to be maintained in order to comply with
system operations, supply arrangements, and regulatory reporting requirements.

Customer information will be retained in Company records through the duration of any contract or renewal, and thereafter. Rushmore
Energy does not sell or lease its customer lists to third parties. We will not make your personal information available to unaffiliated
companies for commercial purposes unrelated to Rushmore. However, we may use customer information to inform you of products or
services that may be of interest to you. Rushmore Energy may, from time to time, contact you through or on behalf of external business
partners about a particular offering that may be of interest to you. In those cases, your unique personally identifiable information (email,
name, address, or telephone numbers) may be temporarily used by a third party.

Rushmore will not disclose any information about you to unaffiliated companies without your consent, except as disclosed to you in this
Policy, unless:

We are required by law to do so;

We believe it is necessary to respond to a customer inquiry;

We believe it is necessary to fulfill our obligations and provide customers with products or services per our terms of service; or
We must protect the rights, property, or personal safety of a person, including another customer or member of the public.

Contact Information

You may contact Rushmore Energy, at (800) 590-7295, Monday through Friday, 9 a.m. to 5 p.m.,
or email ContactUs@RushmoreEnergy.com

Rushmore Energy, LLC

P.0. Box 2640
Sugar Land, TX 77487

Thank you for choosing Rushmore Energy! We look forward to serving you for many years to come.
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